











Public and
Government Rel

Throughout our history, AAA has worked to make streets
and highways safer. We work closely with schools, law
enforcement agencies, legislators and private industry to
strengthen laws and improve driving habits.

Traffic Safety and Driver Education

Since the 1920°s, AAA has aggressively promoted the
development of safety on highways. We provide material
for parents of pre-school children and classroom material
for kindergarten and grade schools. AAA also sponsors
the AAA School Safety Patrol program and supports high
school driver education programs and the AAA
Foundation for Traffic Safety.

Legislation

AAA continually evaluates and responds to legislation
and regulatory measures that affect motorists and trav-
elers. Our concern is to protect your interests as a
motorist, to ensure that automobile drivers are not the
targets of discriminatory legislation and to promote safe
and efficient travel.

Public Information

AAA keeps members and the public informed on legisla-
tion, safety, and consumer affairs through frequent news
releases, public appearances and public service oriented
brochures.

AAA Traveler
Magazine

AAA Traveler magazine is
published for AAA members
and is included as part of your
AAA membership. This
colorful, informative publica-
tion is sent directly to the
primary member’s home six
times a year to help keep you up to date
on benefits, services and other opportu-
nities available to you as a member. Each issue of AAA
Traveler includes features providing helpful information
on a variety of travel subjects and destinations.

Annual Primary membership dues include a one year subscription to
AAA Midwest Traveler or AAA Southern Traveler magazine.
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AAA Premier Trip
Interruption & Vehic

Trip Interruption & Vehicle Return Group Insurance
Benefits Provisions

AAA Premier Trip Interruption and Vehicle Return group
insurance benefits are provided to all AAA Premier
members as long as the Master Policy with BCS
Insurance company remains in force.

These benefits are subject to the following conditions and
exclusions:

Definitions

“Primary Residence” means the AAA Premier
member’s billing address which is recognized by AAA,
and which must be in the United States.

“Covered Travel” means a planned leisure automobile
trip in the covered person’s vehicle which has taken the
covered person at least 100 driving miles from his or her
Primary Residence when the incident occurs, which was
intended to include at least one overnight stay within the
United States and Canada; and which does not exceed,
and was not planned to exceed, 45 consecutive days.

Please note: the Covered Person must be at least 100
driving miles from the AAA Premier member’s Primary
Residence when the incident occurs in order to be eligible
for the benefits.

“Vehicle” means any two-axle motor vehicle designated
for private use for travel on paved public roads in which
the Covered Person is either driving or riding as a
passenger. Moving vans are excluded.

“Covered Persons” means a AAA Premier member
whose primary residence is in the United States and
his/her Immediate Family Members traveling in the same
Vehicle during Covered Travel.

“AAA Premier Member” means a AAA Premier
member, AAA Premier adult associate or AAA Premier
dependent associate in good standing.

“Physician” means a person who is licensed and legally
entitled to practice medicine and who is not a Covered
Person or an Immediate Family Member of, nor related
to, a Covered Person.

“Immediate Family Member” means the AAA Premier
member’s spouse and/or unmarried dependent children
age 24 or under, including stepchildren and legally
adopted children. A grandparent traveling with his or her
grandchild who is a AAA Premier dependent associate is
also considered an Immediate Family Member.

“Substitute Transportation” means any form of
common carrier transportation (i.e., licensed for the trans-
portation of fare-paying passengers, with the exclusion

of taxis and limousines) and/or a rental car of equal or
lesser vehicle class to the Vehicle. Expensive or exotic
automobiles are excluded under this definition.

.
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“Accommodations” means temporary lodging in an
establishment licensed to provide temporary lodging to
paying guests.

Trip Interruption Benefit*

WHAT IS COVERED

Covered Persons on Covered Travel are reimbursed up to
$1,500 per trip for out-of-pocket expenses for the cost of
reasonable additional accommodations and meal
expenses OR for the cost of Substitute Transportation to
continue the trip, incurred as a result of overnight covered
trip delay. Only expenses for the first 96 hours from the
initial delay are eligible for coverage. The coverage only
extends to the Covered Travel in the United States and
Canada.

The covered reasons for trip delay are:

1. Vehicle disablement due to mechanical failure
(excluding tire trouble) or an accident that renders the
Vehicle inoperable at least overnight

2. Theft of a Vehicle

3. Unexpected illness or injury requiring the Covered
Person to receive treatment by a Physician who
advises delay of the trip

4. Natural disasters

5. Severe storms or unusual weather phenomena vali-
dated by National Weather Service records

WHAT IS NOT COVERED

Benefits are not payable for travel which does not meet
the definition of Covered Travel, and for any loss, injury,
illness, delays and/or expenses due to:

1. War (whether declared or undeclared), acts of war,
military duty, or hostilities of any kind (for example,
invasion, rebellion, riots, or insurrections)

Tire trouble

Intentionally self-inflicted harm, including suicide
Normal pregnancy or childbirth

Mental or nervous health disorders

Alcohol or substance abuse, or related illnesses

An accident occurring when the Vehicle is being
driven by an unlicensed driver or a driver who is not a
Covered Person

8. Personal property which is damaged or destroyed

9. Any liability for injuries or property damage

10. The commission or attempted commission of an
illegal act

11. The cost of repairs to the Vehicle

12. Cost of fuel expenses

13. Air and/or sea travel

14. Carrier-caused delays

.
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15. Participation in professional athletic events or motor
competition (including training)

16. The cost of meals, Accommodations and Substitute
Transportation resulting from delays caused by
routine maintenance or minor repairs to the Vehicle

In cases where the Covered Person rents a Vehicle for
Covered Travel and the Vehicle is disabled or stolen, the
Covered Person must make immediate contact with the
rental company after the disablement or theft occurs to
arrange replacement of the Vehicle. If such contact is not
attempted, the Covered Person will not be reimbursed for
any expenses incurred as a result of the delay.

Rental car expenses incurred by the Covered Person to
continue the trip will be reimbursed only if the Covered
Person rents a Vehicle of comparable or lesser class.
Rentals of expensive or exotic automobiles are excluded.
Examples of such automobiles include Aston-Martin,
Bentley, Bricklin, Daimler, DeLorean, Excalibur, Ferrari,
Jensen, Lamborghini, Lotus, Maserati, and Rolls-Royce.

Substitute Transportation expenses on common carrier
transportation will be reimbursed for economy fare only.

Trip Interruption & Vehicle Return coverage are in excess
of other insurance or indemnity covering the benefits
offered under this program. Expenses after 96 hours
from the initial delay are not covered.

Vehicle Return Benefit*

WHAT IS COVERED

Covered Persons on Covered Travel are reimbursed up to
$500 for transportation of the Vehicle back to the Covered
Person’s Primary Residence when an unexpected illness
or injury prevents completion of the Covered Travel.

The Vehicle must be operable. Transportation must be
performed by an accredited professional transport
company.

WHAT IS NOT COVERED

In addition to the exclusions listed under Trip Interruption
Benefit coverage, Vehicle Return benefits will not be
payable if the Vehicle is a rental vehicle or a Vehicle with
an original lease term of less than one year OR if the
transportation of the Vehicle could have been performed
by a Covered Person or by a traveling companion of a
Covered Person.

GENERAL PROGRAM PROVISIONS

This guide to benefits is not a policy or contract of insur-
ance, but is your most complete source of information.
Please be sure to keep it in a safe place.

All information in this document is subject to the terms
and conditions of the Master Policy, a copy of which is in
the possession of AAA. The terms and conditions of the
Master Policy agree with the terms outlined in this guide
to coverage. However, features and benefits are subject to
change without notice.

.
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* Trip Interruption and Vehicle Return benefits are
underwritten by BCS Insurance Company, under a
Form No. 50.233B, and administered by World Access
Service Corp. (WASC), a company of Mondial
Assistance.

HOW TO FILE A CLAIM

Please gather the information below if you have a covered
loss during your Covered Travel as it will be requested
when you file a claim upon returning home.

All claims must be reported to WASC within 60 days
from the date of loss or as soon after that date as is
reasonably possible.

Once you report a claim, the Service Associate will set up
a claim file for you and send you a claim form. You must
send written proof of loss, including any required informa-
tion necessary to support the claim, to WASC within 90
days from the date of loss, or as soon after that date as
reasonably possible, and in no event, except in the absence
of legal capacity, later than one year from the time proof
is otherwise required.

GENERAL DOCUMENTATION:

1. Receipts and itemized bills for all expenses (such as
itemized food and lodging receipts)

2. Evidence of accident/theft (i.e. official police report)
3. Copy of payment for automobile repairs

4. Rental car receipts

5. Common carrier receipts

6. Copy of invoice from accredited professional transport
company (Vehicle Return Benefit)

IF YOU HAVE A QUESTION OR NEED TO FILE
A CLAIM

Please contact World Access Service Corp. (WASC) at
877-257-8074 as soon as possible. And have the
following information ready:

1. Your name and group identification number (2186)
2. Your location and local telephone number

The WASC Service Associate will confirm your enroll-
ment and provide you with assistance.

This guide to travel insurance and services is (1) your
Certificate of Insurance for the Trip Interruption and
Vehicle Return Group Insurance coverages and (2)
your outline of administrative services provided by
World Access Service Corp., a company of Mondial
Assistance.
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Iice Directory

24 Hour Roadside Assistance

Speech/Hearing Impaired
Customer Care Center. . .

...... 1-800-AAA-HELP
(1-800-222-4357)

........... 1-800-451-4006
..... 1-800-222-7623 x 7950

Auto Travel/Maps/TripTikGuides®. . ...............

Insurance Agency .......
All Other Services. . ... ..

..... 1-800-222-7623 x 7000
......... 1-888-FON-4AAA

(1-888-366-4222)

........... 1-877-222-3179
........... 1-800-222-7623

Club Headquarters
Automobile Club of Missouri
12901 N. Forty Drive
St. Louis, MO 63141
www.AAA.com

Service Offices

Missouri - St. Louis
Headquarters - full service
12901 N. 40 Dr.
314-523-7350

Arnold - sales only

3510 Jeffco Blvd.
636-464-6222

Ballwin - sales only

15425 Manchester Rd.
636-394-0052

Bridgeton - sales only

12462 St. Charles Rock Rd.
314-291-6357

Chesterfield - sales only
15510 Olive Blvd., Suite 202
636-532-9229

Clayton - full service

8235 Forsyth Blvd.
314-862-8021

Creve Coeur - sales only
13035 Olive, Suite 101
314-434-5555

Florissant - full service

8194 N. Lindbergh Blvd.
314-838-9900

Kehrs Mill - sales only
15480 Clayton Rd, Suite 215
636-227-7100

Midtown - sales & auto travel
3917 Lindell Blvd.
314-531-0700

O’Fallon - sales only

844 Bryan Rd.
636-272-1365

Toll Free 636-240-3201
O’Fallon - full service

2277 Hwy K

636-272-2362 * 636-926-0426
South County - full service
9005 Watson Rd.
314-962-2282

St. Charles - sales only

1046 Country Club Rd.
636-946-2229

St. Peters — full service

591 Mid Rivers Mall Dr.
636-279-2299 * 636-441-6001

Tesson Ferry — sales only
9948 Kennerly Center Plaza
314-849-6663

Weldon Springs - sales only
6173 Mid Rivers Mall
636-922-2522 * 636-477-0222

Kansas City Area

Blue Valley- sales only

8300 W. 151st St.
913-851-8383

Broadway - sales & auto travel
3245 Broadway
816-931-5252 « 800-345-4283
Gladstone - sales only

104 NE 72nd St. B
816-436-8800

Independence - full service
4201 S. Noland Rd., Suite 4
816-373-1717 » 800-722-6978
Nieman - sales only

6445 Nieman Rd
913-631-1700

Olathe - sales only

13849-C Mur-Len
913-764-5300

Overland Park - full service
10600 Metcalf

913-649-2280 « 800-422-6375
Platte Woods - full service
7679 N.W. Prairie View
816-455-4900

Shawnee - full service
15810B Shawnee Mission Pkwy.
913-248-1627

Other Missouri Offices
Blue Springs — sales only

710 W. Main

816-224-9559

Branson - sales only

500 West Main, Suite 102B
417-334-3222

Cape Girardeau - full service
1903 Broadway
573-334-3038 * 800-922-0941

.
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Columbia - full service Conway - sales only

2101 W. Broadway, Suite E 603 Court

573-445-8426 + 800-822-5567 501-327-9222

Columbia - sales only Fayetteville — sales & auto travel

313 S. Providence 4262 Frontage

573-874-1909  888-645-5222 479-444-9222 « 800-822-5356

Farmington — sales only Ft. Smith — sales only

725B Maple Valley Dr. 1401 S. Waldron

573-756-4299 « 800-922-7471 479-452-2010 » 800-622-7389

Jefferson City - sales & auto Hot Springs — sales only

travel 227 Hobson Ave

757 A West Stadium 501-624-1222 » 800-305-5094

573'634_33,22 * 800-438-5222 Little Rock - full service

Jefferson City — sales only 9116 Rodney Parham

g%g 1;’1631‘111526105‘- 501-223-9232 » 800-632-6808
ST N. Little Rock — sales only

Joplin - sales & auto travel 4718 JFK Blvd

2639 E. 32nd St. o 877741~

176242000 » 800-822-9132 501-771-9100 « 877-741-9100

Kirksville — sales only

516 N. Baltimore #A lllinois

660-665-3737 + 800-922-7117 Carbondale — sales & auto travel

Lee’s Summit — full service 1260 E. Main

621 NW Murray Rd. 618-457-8448 * 800-554-8820

816-623-3369 « 877-458-1433 Edwardsville - full service

Liberty - sales only 6655A Edwardsville Crossing Dr.

810 W. Liberty 618-659-4622 + 800-922-6813

816-781-9999 Glen Carbon - sales only

Moberly - sales only 11 Glen Ed. Professional Park

213 N. Williams 618-692-1428

660-263-8844 * 888-222-1916 Swansea — full service

Poplar Bluff - sales only 2629 N. Illinois Ave.

2725 N. Westwood 618-235-5700 * 800-922-6129

573-785-1408 » 800-922-0744
Raytown - sales only

9812 E. 87th St. Indiana

816-353-3205 Evansville - full service
Rolla - sales only 7820 Eagle Crest Blvd.

602 West 6th, Suite B 812-477-9966 « 800-851-0222

573-364-1117 * 800-822-1454
St. Joseph - sales only

1301 Village Dr. Louisiana )
816-233-1377 » 800-863-4222 1532512113 {loltl)ge - full{ldsersw'ce "
Sedalia — full i uebonnet Rd., Suite
1904 Winchestor 225-293-1200 + 888-718-7968
660-826-1800 ¢ 800-822-8692 New Orleans - full service
Springfield - full service 3445 N. Causeway Blvd.
2552 South Campbell 504-838-7500 * 800-452-7198
417-882-8040 ¢ 800-922-7350 Shreveport - sales & auto travel
Washington — full service 6570 Youree Dr., Suite 500
1053 Washington Square 318-797-0262 « 877-415-3071
636-239-6791 ¢ 800-922-2451 Slidell - sales & auto travel
1300 Gause Blvd.
Arkansas 504-781-7068 * 866-325-2371
Cabot - sales only
1102 S. Pine #2 Mississippi
501-843-9090 » 800-453-5844 Jackson - sales & auto travel
Conway - sales only 900 E. County Line Road
930 Wingate #D1 601-957-8484

501-327-0233 « 800-822-7705

Full Service includes: AAA Travel Agency, Airline Tickets, Cruises,
Passport Photos, International Driving Permits, Rental Car Reservations,
Domestic Travel Routings, Hotel/Motel Reservations, Membership,
Insurance Sales.

Sales & Auto Travel includes: Domestic Travel Routings, Hotel/Motel
Reservations, Membership, Insurance Sales, International Driving Permits,
Rental Car Reservations.

Sales Only includes: Membership, Insurance Sales.

.
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Automobile Club of Missouri
12901 N. Forty Drive

St. Louis, MO 63141
314-523-7350

Toll Free 1-800-222-7623

For more information
and to access many of
the services described in

this Member Handbook,
visit our website:

www. AAA.com

We’re always with you.°

Copyright ® 2011 Automobile Club of Missouri.
All rights reserved.
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